CLUSTERED SUBIJECT AREAS
Retail, Sales & Customer Experience

e Legal & Ethical Considerations for Sales

e Psychology of Sales

e Customer Service in the Experience Economy
e Sales Forecasting & Budgeting

e Sales Coaching

e Consultative Selling, Negotiation & Decision Making
e Thriving in a Multicultural Sales Environment
e Digital & Social Selling

e Ethical & Inclusive Selling

e Sales Analytics & Al in Sales

e Sustainable & Ethical Retailing

e Retail Analytics & Al

e Upselling & Cross Selling

e Retail Innovation & Entrepreneurship

Business, Management & Operations

e Fundamentals of Business

e Business Management & Operations

e Supply Chain Management & Logistics

e Operations Management

e Digital Business & Transformation

e Innovation & Entrepreneurship

e  Start Your Own Business

e Entrepreneurship

e Digital Transformation & Business Innovation
e Data-Driven Decision Making

e Organisational Leadership & Change Management
e Innovation and Design Thinking

Finance & Accounting

e Bookkeeping — Manual & Computerised (SAGE)
e Payroll — Manual & Computerised

e Financial Accounting

e Taxation

e Data Analytics for Business

e Financial Technology (FinTech) & Innovation



Law, Ethics & Governance

e Business Law

e Employment Law

e Business Ethics & Corporate Governance

e Ethical & Inclusive Leadership

e Corporate Governance & Compliance Innovation
e Digital Law & Technology Governance

e Equality, Diversity and Inclusion

Sustainability, Green Skills & Responsible Business

e The Circular Economy in the Workplace

e Sustainable Supply Chain Procurement

e Environmental Sustainability in the Workplace

e Sustainable & Responsible Business

e Diversity, Equity & Inclusion

e Behavioural Sustainability & Change Management

Creative, Languages & Land-based

e Hairdressing

e Creative Applications in Ceramics
e Spanish

e French

e Beekeeping

e Animal Grooming

e Organic Crop Production

Leadership, Mentoring & Professional Skills

e Developing Leadership Skills

e Supervisory Skills

e Talent Management

e Coaching & Mentoring

e Conflict Management & Mediation

e Transversal & Human Skills for the Workplace
e Training Delivery & Evaluation

e Reception & Front-line Office Skills

e Research Methodologies

e Academic Supervision (Capstone Projects)



Project Management

e Project Management Principles & Practices
e Lean Six Sigma
e Agile Project Management

Artificial Intelligence & Data

e Introduction to Artificial Intelligence

e Machine Learning & Predictive Analytics
e Alin Business & Society

e Ethics, Governance & Responsible Al

Outdoor Recreation & Education

e OQutdoor Leadership & Group Facilitation

e Adventure Education (e.g., climbing, kayaking, hillwalking)
e Environmental Studies & Sustainability

e Risk Management & Outdoor Safety

e Coaching & Instructional Skills

e Inclusive & Special Educational Needs in Outdoor Settings

Healthcare Fundamentals & Clinical Skills

e First Aid Responder (PHECC)

e Care Skills

e Care of the Older Person

e Infection Prevention and Control
e Safety and Health at Work

e Palliative Care

Healthcare Technology & Innovation

e Digital Health & Telemedicine

e Virtual Reality & Simulation in Healthcare
e Digital Health & Health Informatics

e Healthcare Entrepreneurship & Innovation

e Contamination Control in Cleanrooms
e Biopharmaceutic Manufacturing Processes

Healthcare Leadership & Management

e Healthcare Management & Leadership
e Mental Health & Wellbeing



e Sustainable Healthcare & Green Practices

Culinary & Hospitality Skills

e Food Safety and Hygiene

e Food Preparation

e Culinary Skills

e Sustainable & Ethical Hospitality

e Hospitality Innovation & Experience Design

e Digital Marketing & Revenue Management for Hospitality
e  Wine & Sommelier Studies

Food Safety & Culinary Skills

e Health and Safety

e Food Safety and Hygiene

e Food Preparation and Culinary Skills

e Sustainable Culinary Practices

e Food Innovation & Product Development

e Culinary Technology & Smart Kitchens

e Global Cuisine & Cultural Food Innovation

e Entrepreneurship & Culinary Business Innovation
e Functional & Sustainable Pizza Creation

e Pizza Entrepreneurship & Menu Innovation

e Artisan Chocolate Crafting & Confectionery Techniques

Engineering, Manufacturing & Skilled Trades

e Welding (MMA, MIG, TIG)

e Mechanical Automation & Maintenance Fitting — MAMF (Pneumatics, CNC, Hydraulics,
Technical Drawing)

e Vehicle Body Repair

e Toolmaking

e Carpentry and Joinery

e Manufacturing - Electrical Principals, PLCs, Electronics, Robotics, Control Systems, Maths for
IT, Industrial Electrical Systems

e ATV Training QQl Level 5

Digital Marketing & Content Creation

e Digital Literacy Skills

e Digital Content Creation

e Digital Marketing Tools & Software

e Digital Marketing and Media Law & Ethics



e Content Marketing and Generative Al

e Generative Al for Digital Marketing & Media

e Media Planning and Buying

e Podcasting Fundamentals

e Social Media Marketing

e Digital Marketing and Media Planning & Implementation

Digital Transformation & Leadership

e Digital Transformation Leadership

e Emerging ICT Trends & Innovation

e Cybersecurity & Digital Forensics

e Data Analytics for Digital Decision-Making
e Cloud Computing & Digital Infrastructure
e Al Strategy & Implementation

Immersive Technology & Game Design

e Augmented Reality

e Virtual Reality

e XR Development

e Immersive Media Production
e Spatial Computing

e Digital Twinning

e Game Design Principles

e Programming for Games

e 3D Modelling & Animation



